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Before Installation (Steps 1-8)

1.0 Machines Affected

3746 Models 9x0:

¢ With Service Processor Type: 6578 Model RAU, 6563 Model 65U (FC 5054),
6275 Model 56U or 83U (FC 5053), or 7585-P02 (FC 5052)

¢ Without Microcode Level H10040 at the latest suffix

Checkpoint: If the EC level is not H10040 at the latest suffix, you must
upgrade the Service Processor and the 3746-9x0 according to these
instructions.

Note: See Step 1.1 for verifying your level of code.

1.1 Dlsplaylng the Level of Code Installed

. On MOSS-E View window, click on Help.
2. On Help window, click on About

3. On the MOSS-E View About window, click on Licensed Internal Code. The
microcode EC number is displayed.

4. Click on Close, then OK to leave the function.

2.0 Related BMs and ECs

2.1 Prerequisites
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(Must be installed prior to this installation)

MAE FC 3000 is not compatible with microcode level H10040, any suffix, or
higher. If such an MAE is installed, it must be upgraded to an MAE FC 3001 via
an MES order.
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= Installation Instructions

— IMPORTANT!

If you are, at the same time using the Installation Instructions PN 02L1268,
converting the MAE FC 3000 to the MAE FC 3001 (which consists in migrating
from an MAE that connects to the token-ring, to an MAE that directly connects
to the 3746-9x0 switch), then check that:

1. The customer has migrated the configuration files according to the
instructions documented in the MAE Configuration Migration Guide from
FC 3000 to FC 3001, SA33-0475.

2. The PN of the MAE system card currently plugged in your MAE is not
one of the following: 78H6297, 11J7464, or 89H8395. Otherwise replace
the MAE system card using the installation instructions PN 02L4064 to be
used for the system card P/N 31L4336.

2.2 Co-Requisite

(Must be installed together)
None

2.3 Companion
(May be installed together)

None

3.0 BMs to Be Installed

FBM Title

43P1309 Installation of microcode level H10040 at the latest suffix on a
3746-9x0 attached to 3745-xxA, or a 3746-950 stand-alone.

OR

FFBM Title

43P1308 Installation of microcode level H10040 at the latest suffix on a
3746-9x0 attached to 3745-xxA, and/or a 3746-950 stand-alone and
documentation

4.0 Preparation

¢ Familiarize yourself with the purpose and details of the installation instruction
before negotiating machine time with the customer (see Figure 1 on page 9).

e Check all items listed on the BMs to determine that all parts have been
received.
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e Call your Support Center to verify whether or not there are Microcode Fix
(MCEF) files to be installed with the new LIC. Any MCF application will be per-
formed in Step 10.2.1.

¢ Obtain the maintenance password from the Customer.

¢ |f the customer has subscribed to RETAIN, ensure that both the 3745 and
3746-9x0 types and models are registered in RETAIN.

For machines in the U.S., please contact the Raleigh Networking Support
Center at 1-800-426-2472 and verify that the 3745 and 3746 three-digit model
number and the seven-digit serial number are correctly registered in Common
Customer Profile File (CCPF).

5.0 Programming

3746 Models 900 and 950 have a new requirement on NCP.

For compatibility with current reporting of 3746-900 statistics to NPM, the Licensed
Internal Code (H10040, any suffix) requires NCP Version 7 Release 3, or later,
with APAR IR46303 (MVS/VM) or IR46304 (VSE). NCP APAR must be applied
before the installation of the new Licensed Internal Code. Otherwise, the reporting
of all statistics related to 3746-900 resources controlled by NCP will be inter-
rupted.

3746 Models 900 and 950 have a new requirement on NPM.

The newly available Licensed Internal Code (H10040, any suffix) requires:

¢ For the reporting of active PU counts per TIC3
— NPM Version 2 Release 4 with APAR OW37743 (PTF UW59877) at a
minimum.
e For NNP utilization reporting to NPM:
— NPM Version 2 Release 4, Release 5, or Release 6, with APAR number
OW49510
¢ For reporting to NPM of adapter processor utilizations via NNP
— NPM Version 2 Release 4, Release 5, or Release 6, with APAR number
Ow47153

6.0 Purpose and Description
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Install the new level of microcode, H10040 at the latest suffix, on the Service
Processor, the 9x0 machines, and any NNP or MAE features attached.
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7.0 Installation Time

The installation time depends on:

e The number of 3746-9x0, and if any NNP and MAE are installed.
¢ The function used to update the LIC. Two functions are available:
— The LIC restore function, used to replace any engineering level of micro-
code.
— The Restore SP (and NNP) LIC non-active version, used when
upgrading earlier versions of F64810 to later versions or to H10040, any
suffix.

7.1.1 LIC Restore Function

The LIC restore function is traffic-disruptive. However, the code can be loaded on
the service processor while the traffic is running.

¢ The LIC installation time for the Service Processor (3746-9x0/MOSS-E) is non-
disruptive and can be completed in 35 to 60 minutes.

¢ Disruptive operations:

— 5 minutes to complete each NNP feature, if any

— 30 minutes to complete the MAE feature, if any

— 6 minutes to complete a 9x0 general IML

— 6 minutes to complete the 9x0 EEPROM upgrade..

Note: Times shown are approximate and are estimated for each 3746-9x0
machine attached to the Service Processor.

Machine System Number
B/M Installed Hours Hours CE Hours of CEs
43P1308 or 2t0 3 0 3 1
43P1309

7.1.2 Restore SP (and NNP) LIC Non-Active Version Function
The Restore SP (and NNP) LIC non-active version function is not operation- or
traffic-disruptive. But, switching to the new version, after restoring the non-active
version, is disruptive. In the same way, changing the MAE LIC and performing a
general IML are disruptive operations.

Machine System Number
B/M Installed Hours Hours CE Hours of CEs
43P1308 or 1 0 1 1
43P1309
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8.0 Tools/Materials Required
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None.
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Installation (Steps 9-12)

9.0 Safety

Not applicable.

10.0 Details of Installation

¢ If the current microcode level is prior to F64810, the following phases take
place:

Phase 1
The Service Processor, the NNP (if any), and the MAE (if any) are
upgraded. NNP or MAE traffic is disrupted during this phase. For
details, see 10.1, “Procedure 1 - 3746-9x0/MOSS-E Code Level
Upgrade.”

Phases 2 and 3
Every 3746-9x0 machine attached to the Service Processor is
updated. For details, see 10.3, “Procedure 2 - 3746-9x0 Code
Level Upgrade.”

Traffic for any 3746-9x0 machine attached to this Service Processor is dis-
rupted during these phases. Each 9x0 machine can be upgraded separately
to minimize this disruption.

¢ [f the current microcode is any level of F64810 or above use 10.4, “Procedure
3 - Restore SP (and NNP) LIC on Non-Active Version” on page 38. The
installation will be done in two phases:

Phase 1
The non-active version of LIC code is restored. This phase is non-
disruptive.

Phase 2
You switch to the non-active version of LIC code (just restored in
Phase 1) and then perform a general IML. This phase is disrup-
tive.

—— To sum up...

e |f you are upgrading a microcode level prior to F64810, start with Proce-
dure 1 on page 10 and continue with Procedure 2 on page 34.

* If you are upgrading any level of F64810 or above, go to Procedure 3 on
page 38.

If you are migrating a MAE from FC 3000 to FC 3001, see Figure 1 on page 9 to
get the sequence of the installation tasks and the documentation to be used.
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Tasks

Documents

Migrate MAE Configurations
(Customer task)

h 4

MAE Migration Guide
SA33-0475

y

Service Processor
Microcode Update

v

Installation Instructions
PN 43P1311

Network Node Processor
Microcode Update

MAE System Card
Replacement (optional)

v

v

MAE Microcode

Update

Installation Instructions
PN 0204064

v

MAE Firmware
Update

4

Hardware Migration
FC3000 ----> FC3001

Installation Instructions
PN 43P1311

A 4

l

Installation Instructions
PN 02L1268

Token-Ring Attachement
Removal (optional)

A 4

Installation Instructions
PN 26L0379

v

Import MAE Configurations
(Customer Task)

MAE Migration Guide
SA33-0475

Figure 1. MAE FC 3000 to 3001 Migration Scenario
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10.1 Procedure 1 - 3746-9x0/MOSS-E Code Level Upgrade

—— Go To

What is the EC level of the code currently installed on your SP?

e For CD-ROM microcode levels at EC F12380 or above, go to 10.1.5,
“Saving Configuration on Diskette” on page 13.

e For ODD microcode levels prior to F12380, go to 10.1.1, “Saving the Con-
figuration on the Optical Disk.”

10.1.1 Saving the Configuration on the Optical Disk
1. If not already logged, enter the Service Processor maintenance pass-
word (default is IBM3745).

. Double-click on the Service Processor icon.

. Click on Operation Management.

. Double-click on Manage Disks and Databases.

. Click on Save databases on optical disk radio button.
. Click on OK and follow the prompts.

. When prompted, insert the optical disk.

0 N O 0o~ W DN

. When completed, click on OK, then click on Cancel to exit from the func-
tion.

10.1.2 Installing MES Data Save Function

—— Customer Data Migration Diskette

This diskette is no longer shipped with FBM 43P1309. Please refer to RETAIN
TDR H172455, if needed.

1. Insert the Customer Data Migration diskette, PN 02L3850, in the Service
Processor diskette drive.

. Click on Change Management.
. Double-click on Manage Microcode Fixes

. Click on OK for use of PE function.

a ~ WO DN

. On Manage Microcode Fixes window, click on View (On function bar).
Then, click on Change directory path (On pull down menu)

(o]

. On Change Directory Path window, enter A:\*.*. Then, click on OK.

7. On Manage Microcode Fixes window, click on the fixes to be applied.
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Driver If LIC EC Level Apply MCF
607 D2251X MD22426.418
810 D2256X MD22726.418
830 D4612X MD22526.418
840 D4613X MD22326.418

8. Click on File (On the function bar). Then, click on Move (On pull down

menu).

9. On the Move Microcode Fix files window, enter JJ)\MCF\. Then, click on
OK.

\

Enter the new path specification following the format {drive:\directory}:

J:\MCF\

| |
0K ?ance] He]I p

__10. On the Change Directory Path window, enter JAAMCF\ALL. Then, click
on OK.

Enter the full path of path or directory to be displayed following the format
{drive:\directory\filename.extension or *}, or click on the OK push button
for default directory:

J:\MCF\ALL

] |
0K (llance1 He]I p

___11. Remove the diskette from the drive.

__12. On the Manage Microcode Fixes window, click on the MES Data

Migration field to select this function, click on Options (on function bar).
Then, click on Activate microcode fix (on pull down menu).

___13. Answer Yes to shutdown and re-boot.
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_ Mana qe Microcode Piug o
File Opligns View Help

Cha . Aclivate m ) nabled

Dire Deactwatt: mlcrucndeflx F1

Select one or more items:

Name Group Status Date Time Description

RDZZ606 404 001 DEACT 12-15-92 02:54p FHCO0O7 - SRC 05313128 - EHD 0??;

: TADIGIZ © ROUTE MI MUST BE 'E%
RDZ2Z614 408 001 DEACT 12-15-92 02:54p NOHME PFA SRC 03ABACT LOGGED DZ
RDZ2Z606 407 005 DEACT 12-14-92 05:02p SPA DUMP WHEM SCLLCP SERVER I%
RDZ2Z606 408 005 DEACT 12-14-92 05:02p ST: 4 STATIOHS DUMPED WHEN IP%

RD22606 409 006 DEACT 12-14-92 05:02p ST: 4 STATIOMS DUMPED WHEN 1P

RAG: MOG5-E HAHNG WITH FAH 1
p AUTODUMP KO OM HEW HARDUARE

Note: The current MCF is not shown on the preceding screen.

10.1.3 Verifying the MCF Status

After IML is completed

1. Enter the Service Processor maintenance password
. Double-click on the Service Processor icon.
. Click on Change Management.

2
3
4. Double-click on Manage Microcode Fixes
5

. The status of the MCF that has just been applied must change to ACT.

s0, continue with the next step. Otherwise, call the Support Center.

6. Exit the Change Management functions.

10.1.4 Saving Customer Data on Diskette

3746
FBM

12

1. On the MOSS-E View window, click on Program.

2. Double-click on Log OFF MOSS-E, then double-click on Log ON
MOSS-E.

Double-click on the Service Processor icon.

. Click on Functions to Use Under PE Guidance Only.

o o »

. Double-click on Save Customized data on diskette.
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7.

When prompted, insert the Configuration Parameters diskette, PN
02L3427, (this can be any blank 1.44MB diskette) into the diskette drive.

Note: Only one diskette is provided. If more than one diskette is
required, obtain additional blank 1.44MB diskettes.

. Click on OK, follow the prompts, and wait for the following message:

'operation is successfully completed'.

. Click on Close.
10.
11.

Remove the diskette and the optical disk.

Go to 10.1.6, “Shutting Down the Service Processor.”

10.1.5 Saving Configuration on Diskette
Perform the following nine steps when upgrading the microcode from CD-ROM
level F12380 or later:

1.

N o o0 WD

If not already logged, enter the Service Processor maintenance pass-
word (default is IBM3745).

. Double-click on the Service Processor icon.

. Click on Operation Management.

. Double-click on Manage Disks and Databases.

. Click on Save database on diskette radio button.
. Click on OK and follow the prompts.

. When prompted, insert the Configuration Parameters diskette, PN

02L3427, in the diskette drive.

Note: Only one Configuration Parameters diskette is provided. If more
than one diskette is required, obtain additional blank 1.44MB diskettes.

. When completed, click on OK and remove the diskette.

. Go to 10.1.6, “Shutting Down the Service Processor.”

10.1.6 Shutting Down the Service Processor
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1.
2.

On the MOSS-E View window, click on Program.

Double-click on shut-down, then enter the maintenance password (default
is IBM3745), and click on OK.

. When a pop-up window tells you that the service processor has been shut

down, power OFF the Service Processor.

. Check the service processor type:

e For service processor type 6578, 6563, or 6275, go to 10.1.8, “LIC
Installation” on page 14.

e For service processor type 7585-P02, check whether there is an OD
drive installed:
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— Yes, go to 10.1.7, “Removing the Optical Disk Drive (ODD) from a
7585” on page 14.

— No, check whether you have received the FBM 25L44017

— Yes, then use the FBM 25L4401 to install the MPA card and
go to 10.1.8, “LIC Installation.”

— No, then go to 10.1.8, “LIC Installation.”

10.1.7 Removmg the Optical Disk Drive (ODD) from a 7585
. On the rear side of the ODD, turn OFF the power switch (0).

2. Disconnect the ODD Power cord from the AC Outlet Distribution Box or
from the wall AC outlet, and the other end from the rear side of the ODD.

3. On the rear side of the Service Processor, disconnect the signal cable
from SCSI adapter (Position 3).

4. Remove the ODD. Then, pack it into the return box (PN 32H0346) pro-
vided with this FBM.

5. Have you received the FBM 25L44017?

* Yes, then use the FBM 25L4401 to install the MPA card. When com-
plete, go to 10.1.8, “LIC Installation.”

¢ No, then go to 10.1.8, “LIC Installation.”

10.1.8 LIC Installation

1. Insert the Service Processor Installation diskette:

¢ PN 43P1272, if your SP is a 7585-P02
e PN 43P1275, if your SP is a 6275, 6563, or 6578

2. Then, power ON the Service Processor and while the system is starting,
insert the Licensed Internal Code CD ROM (PN 02L2730) into the drive.

3. When the diskette is booted, follow the prompts on the screen.

4. Wait until completion. While you are waiting several messages are dis-
played: Build hard disk, reboot, format ...

Note: If the following message appears, press enter to continue:

SYS0627: Drive C: was improperly stopped. From the 0S/2
command prompt, run CHKDSK with the /F parameter on the
specified drive

Note: If the following message appears, ignore it:

SYS0318: Message file 0S0001.msg cannot be found for message
1467

5. When prompted, insert the Configuration Parameters diskette, PN
02L3427, in the diskette drive.

6. Wait for a while, when prompted insert the Service Processor Installation
diskette, PN 43P1272 or 43P1275, in the diskette drive.
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7. A message is displayed: Number of bytes....Remaining computed time

goes to 00s. Wait several minutes until the message LIC Restoration
has successfully completed is displayed, then press Enter to continue.

Note: If an error occurs, note the displayed message and press Enter.

. When prompted remove the diskette from the diskette drive. Then, press

Enter and remove the CD.

. Wait until the system has re-booted. If a LAN message appears, ignore it.

When the message Do you want to customize your SP is displayed, click
on OK. If not automatically prompted, select the SP Customization func-
tion from the service processor configuration menu.

— About the SP customization window...
Three new options are available:

e A link definition for a Java console. DCAF Link/Operations and
Console Link/Operations for Java options are mutually exclusive.
According to the customer requirements, select either a DCAF or a
JAVA link.

e Screen resolution option (800x600 or 640x480) to be enabled for
the screens that support this option. It is mandatory to select
800x600 when an MAE is installed.

e CCM remote configuration password. Note that the CCM
remote configuration may be greyed when feature 5810 is not
installed.

(=N Sevice Processor {SP) Customization

View
Customize
Customer Information [z
SP Time and Date [z
Service LAN Addresses [z
HetView Link/Operations (=
CCM remote configuration (=
[_i Enable Retain LinksOperations i
[_i Enable DCAF Link/Operations i
[EEnahle Console LinksOperations for Java | :

Screen resolution: BOOXE00 j

Modem type: [IBM 7857/58 on COM1 port |~|

|ﬂext>>| ‘ Qlusel | Help |

__10. On the Service Processor (SP) Customization window, click on each

View Customize check-box to open and, if necessary, modify the config-
uration parameters according to the customer system configuration.

In particular, during the NNP and MAE code upgrade, two configuration
options must be de-activated. They are:
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¢ The Generate alerts option in the NetView Links Reporting
Customization window.

¢ The Enable Remote Support Facility option in the RETAIN
customization window.

You will be prompted to check these options in a later step of this proce-
dure. Continue with the next step.

11. Check the screen resolution.

__12. Click on Modem type drop down list and select the modem and con-
nection type of the modem being used.

13. Click on Next>> button to display the Customer Information
Customization window.

&4 Customer Information Customization

Company name: IIEM LA GAUDE

Address: IIJEEH] LA GAUDE

System location: IEIE -H1-14H

Contacl: IJUJD

Company telephone number by voice communication:
[n493247002

Company service telephone number by modem communication:
[0493247002

|<<Ere'.riuus| |Hexi>>| | Help |

__ 14. Check the information recorded and make the necessary changes.

__15. Click on Next>> button to display the SP Time and Date Customization
window.
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&4 SP Time and Date Customization

~Battery- Operated Clock

TimE:I]g E [HH] |1 Z [MH]
Date: [1 T3 [MMI[13]3¢ [DD] [2000[3<] [l
Day: Thursday

~Time-Zone Offset from GMT
Hours: |1 Z [0 ta 13] Direction:

Minutes: ||] z [0 ta 30] (& East () West

| Apply | ‘ Refresh |

|<<Ereuinus| ‘Hexl))l | Help |

__16. Check the information recorded and make the necessary changes. Press

__17. Click on Next>> button to display the Service LAN Addresses window.

Apply to take into account the changes.

HEALD

LAH Manager
Do you have a LAN manager? () Yes (# Ho

IP address Subnet mask
Service Processor: [9.100.77.31 [255.255.255.0
HHP - A: |!].1l]l].??.32 255.299.255.0
MR |§zs§? inataling
TIC3 2080: |!].1I]l].7"?.33 255.255.255.0

SP default router: |9.1l]l].7"?.3l]

|§‘sek insigiing

&4 Service LAH Addresses

Hostname UAASLAA

SPPab38 II][I[IEEEIEE[:E2C

Cal34568

C&5M LAH 1D: IMOSSE

|{<Ereuinus| |ﬂexi>}| | Help |

__18. Check the information recorded and make the necessary changes.

Note: If a controller is down, IP addresses cannot be changed.
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__19. Click on Next>> button to display the NetView Links/Reporting
Customization window.

E4 HetView Links/ eporting Customization

_I| Generate alerts |_| Enable Hetview RUNCHMD
~Het¥iew Links
Links through? ([« SHA () APPHN
How many? 21 (o2

Link type? e AR O HE O

~Machine ldentification
Machine type Model Serial number

[37as - [iza [-] [0 - [Pa638

~Local Mode Characteristics

Hetwork 1D Local node name
|S‘r‘STSThF" . |MOSSNMUT
~LAH Link

TIC2 or TICT LAA: |4|]|]|]|]|]5|]2|]3|] hex

TG HEAR |§§<.§ Z hpmadenime 4-800
Customize 3270 sessions? (» Yes () HNo

~Swiltched SDLC Link Telephone Mumber
[0493247002

|<<Ereuiuus| |He:¢1>>| | Help |

20. Check and record the configuration settings for the Generate alerts
option.

¢ Use the table in Step 10.5 on page 50 to record the settings for the
Generate alerts option, then return to this step.

« If the Generate alerts option is selected, disable it now and continue
with the next step.

21. Do not change any information. Click on Next>> button to display the
Token-Ring 3270 Session Customization window.

&4 Token-Ring 3270 Session Customization
Host code page: IE!EI? France |j
LU localfMAl address: |3 Z numerical [3-255]

Long session/LU name: IB

Humber of sessions: ITE numerical [1-4]
3

|(<Ereuiuus| |ﬂex1>}| | Help |

__ 22. Check the information recorded and make the necessary changes.
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—— Customize

Pressing the Customize pushbutton allows you to display and/or
modify the login and password. This function is password-protected
and requires the management password.

After entering the login and password, passwords that were hidden
with asterisks, are shown and can be modified.

Click on Next>> button. to display the CCM remote configuration.

&4 C(CH remote configuration

Login: 8 R NN

Password: BEERFRER

‘ Customize |

| << Previous | ‘HEHi}}H Help |

Click on Next>> button to display the Retain Customization window.

E4 Retain Customization

/i Enable Remote Support Facility [RSF]

| Enable weekly automatic microcode download

IBM RETAIN [DL?] telephone numbers
Mandatory first number: Ind9211d291

Optional second numher:l

Optional third number: |

Optional fourth number: |

IBM service telephone number by voice communication [optional]
|1—HI]I]-42I3-?3TE

<<Ereuiuus| ‘Hexb)l | Help |

__ 25. Check and record the configuration settings for the Enable Remote

Support Facility (RSF) option.

¢ Use the table in Step 10.5 on page 50 to record the settings for the
Enable Remote Support Facility (RSF), then return to this step.

¢ If the Enable Remote Support Facility (RSF) option is selected,
disable it now and continue with the next step.

___ 26. Click on Next>>.
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e If, in Step 10 on page 15, you have selected DCAF Link/Operations,
then the DCAF Customization window is displayed. Go to the next
step.

e Otherwise, if you have selected JAVA Link/Operations, then the
Point-to-Point Protocol Configuration window is displayed. Go to
Step 28.

__ 27. The DCAF Customization window is displayed:

E8 DCAF Customization

~Attached Consoles

Destination address RSAP

LU name [hexadecimal) [hex [04-9C])
¥ SHA |DCAFSNA |4uuuuu'.iuzuau g
¥ APPH |DCAFAPPN |4uuuuu'.iuzuau mﬂ

[+ LAH IDCAFLAN

SDLC Attached Console

[+ SDLC IDCAFSDLC

Acctﬁut any incoming calls on SP? (® Yes () Ho

Local phone number: |1 111111111

|{{Ereuinus| |HEH1}}| | Help |

Check the information recorded and make the necessary changes. Go to
step 30 on page 21.

___ 28. The Point-to-Point Protocol Configuration window is displayed:

&4 Point -to-Point Protocol Configuration

~PPP Server Customization

Accept any incoming calls on 5P7 (& Yes (7 HNo

Local phone number: |11 11111111

IP Address Subnet mask Hostname
PPP Server |9.1I]I].??.3B £255.255.255.0 SSPPh638
PPP Client IQ.II]I].??.B? 255.255.255.0

DTE Speed |1152|]|] - MRU Size Ilﬁﬂﬂ

~PPP Client Login Customization

Customer IBM Service
User Hame CSPP5638 ISPP5638
Password EEREE RN
| View/Change Passwords
<<Erevinus| ‘ Hext> > | ‘ Help |

3746
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From this window, configure the PPP server parameters.

a.
b.

— View/Change Passwords

Click on Yes to accept any incoming call.

Type in the Local Phone number which is the phone number of the
modem connected to the SP.

. Specify the IP addresses of:

* The PPP-server. This is PPP address of the service processor.
¢ The PPP-client. This is PPP address of the remote station.

These IP addresses must be in the same subnet as the IP addresses
of the units connected to the service LAN.

. Select the correct DTE speed (modem speed) which must be set

according to the type of the modem installed. Use the online help for
more information.

Pressing the View/Change Passwords pushbutton allows you to
display and/or modify the passwords. This function is password-
protected and requires the management password.

After entering the management password, passwords that were hidden
with asterisks, are shown and can be modified in both the Point-to-
Point Protocol Configuration and Console for Java Configuration
windows, until you exit the function.

__29. Click on Next>> button to display the JAVA Console Configuration
window.

g4 Console Configuration for Java

SP:
MHP- A:

L L

Login Password

I SHEETE

I EREREEEE

I CABIANGLE

| View/Change Passwords |

<<{Previous | |ﬂext>>| | Help |

__30. Do not change any information. Click on Next>> button to return to the
Service Processor (SP) Customization window.

EC H60001
17 OCT 2001
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__ 31. Click on Close. The SP Customization Message is then displayed:

= SP Customization Message =

You have terminated your SP customization.
Click om;

- Yes to validate your customization,
- or No to exit without saving,
- or Cancel to return to 5P customization.

[ yes | | nwo | |cancet| | Hetp |

__32. Click on Yes button to confirm the changes and start the Service
Processor customization updating.

&4 Service Processor Customization - Progress

Service Processor customization in progress.
It may take up to 20 minutes to complete.
Please wait ...

33. Wait until completion. When completed, the following window is displayed:

Service Processor Customization Completion

Service Processor Customization successfully
completed.

___34. Click on OK button.

¢ |f the service processor automatically re-boots, you will be prompted to
log onto the MOSS-E. Then go to the next step.
¢ If the service processor does not re-boot, go to the next step.

__ 35. Is there any NNP installed?
¢ Yes, go to 10.1.9, “Upgrading the NNPs on 3746-9x0.”

¢ No, go to 10.2.1, “Applying the Mandatory MCFs Received” on
page 33.

10.1.9 Upgradlng the NNPs on 3746-9x0

3746
FBM
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. From the MOSS-E View screen, double-click on the 3746-9x0 icon.

2. From the 3746-9x0 Menu screen, click on Network Node Processor
(NNP) Management.

3. Select Manage Control Point (CP) on NNP.

4. If the Automatic configuration activation option is selected, go to next
step. Otherwise, go to step 6 on page 23.
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5.

10.

11.

12.
13.

14.
15.

16.

17.

18.
19.
20.

Disable the Automatic configuration activation option. (This is to avoid
SRCs if the CCM data is not compatible with the new microcode level.
See 10.3.4, “Migrating the Active Configuration Using CCM” on page 35).

. Press Close to exit.

. From the Network Node Processor (NNP) Management menu, select

Install/Remove/Change/Restore LIC/NNP.

. Select NNP-A to upgrade the LIC on NNP-A or NNP-B to upgrade the LIC

on the backup NNP. Then click on Restore LIC on NNP.

. When requested, insert the NNP Installation diskette, PN 43P1273, in the

SP diskette drive.

Select the NNP type and follow the prompts to remove the NNP installa-
tion diskette from the SP and install it in the NNP diskette drive.

Follow the prompts and wait until the message NNP LIC restoration
operation successfully completed is displayed. The NNP LIC restoration
can last about 45 minutes. During the LIC restoration, click on OK to clear
the alarm saying that the SP/APPN CP link has been lost.

Click on Close. Then clear the reconnection alarm.

If a backup NNP (NNP-B) is installed, return to step 7. Otherwise, con-
tinue with the next step.

Wait until the NNP icons shown on the MOSS-E View becomes purple.

If, in step 5, you have disabled the Automatic configuration activation
option, go to the next step. Otherwise, go to step 20.

From the 3746-9x0 Menu, select Network Node Processor (NNP) Man-
agement.

From the Network Node Processor (NNP) Management menu, select
Manage Control Point (CP) on NNP.

Enable the Automatic configuration activation option.
Press Close to exit.
Is there any MAE installed?

¢ No, go to 10.2.1, “Applying the Mandatory MCFs Received” on
page 33.

¢ Yes, check whether you have to migrate the MAE installed from
FC 3000 to FC 30017

— No, go to 10.1.11, “Installing the MAE” on page 24.
— Yes, go to 10.1.10, “Migrating the MAE” on page 24.
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10.1.10 Migrating the MAE

1.

Verify the PN of the MAE system card plugged in your MAE.

If the PN of the card is one of the following: 78H6297, 11J7464, or
89H8395, use the installation instructions, PN 02L4064, to replace the
card. When complete, go to the next step.

. Use the installation instructions, PN 02L1268, to install the new hardware

required to support FC 3001. When complete, go to the next step.

. Check whether the customer wants to remove the user token-ring kit (if

any) between the MAE and the 3746-9x07?

¢ Yes. Continue with the next step.
¢ No. Go to step 5.

. Use the installation instructions, PN 26L0379, to remove the user token-

ring link. When complete, go to next step.

. Go to 10.1.11, “Installing the MAE.”

10.1.11 Installing the MAE

1.
2.
3.

SR3

: E] Multiaccess Enclosure [MAE] Management

(7] [M] MOS Console
(0] ASCH Console
t| Perform Maintenance on MAE
(] Selective IML on MAE

t| [M] Enable MAE hard disk restoration @

Double-click on the 3746-9x0 icon.
Click on Multiaccess Enclosure Management.

Now double-click on Install/Remove/Change LIC on MAE.

BP 1 Y2000/ 376 90 /bien ]

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, -

]
4
4

Figure 2. Install Multiaccess Enclosure

4.

Check the MAE installation status:

e If the MAE is installed, a popup window asks you to click on Change
LIC on MAE..., then go to step 8 on page 26.
¢ Otherwise, click on Install MAE..., then go to step 5 on page 25.

3746
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InstallfRemove/Change LIC on MAE

Status:

IP address: Hone

Install MAE...

Mot installed

H1N041.000
H10043.000
H10047.000

APPHN:
CS5:
SP disk:

* MAE disk: Hone

Remove MAE...

Change LIC on MAE.. | Close

Figure 3. Install Multiaccess Enclosure

5. Verify or enter the MAE IP address, then click on OK.

B4 Service LAH Addresses

IP address

Subnet mask

Service Processor: Iff,'ééﬁﬁ{f}’fﬁ H

HHP- A: Ifﬁ\'ééﬁiﬁ(f’?\fﬁif

HHP- B: |

TIC3 2080: |f§(§§ﬁ§§ff'¥\fﬁf§

B9 dotanl routen |§§J§§ﬁ§§(ﬁ FUHE

MAE: |9.1uu.??.34

Iﬁfjfs,ﬁfsfs,iffsﬁ.ﬁ
ShbARL IR
ZELAER AN

ZEB.255.055 8

255.255.255.0

Hostname 183471 A4

SPPh638 I

CANTAREE

DAD34568

EAH Manmasr

CETM LA HX I

Do opow Bave s LAN mmmaawr? 0 Yes | He

| Cancel I | 0K | | Helpl
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6. Click on Yes to record your parameters.

T P Customizalion Mescage

‘You have terminated your SP customization.
Click on:

- Yes to validate your customization,

- or No to exit without saving,

- or Cancel to return to SP customization.

Service LAN Addresses Customization successfully
6 completed.

| 0K

8. Follow the prompts. The MAE code is now being installed: the transferred
files are displayed on the window (it takes about 10 minutes). Wait until
the message Operation successfully completed is displayed, then click
on Close.

Note: The successful completion of the MAE/SP connection is indicated
by a green MAE link icon. The connection may take a few minutes to
complete.

10.2 Installing the Firmware

3746
FBM
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1. Double-click on ASCIl Console.

]

E] Multiaccess Enclosure [MAE] Management
t| Install/Remove/Change LIC on MAE
(7] [M] MOS Console

X
t| Perform Maintenance on MAE
(] Selective IML on MAE
[M] Enable MAE hard disk restorat

2. Press the Reset button on the MAE (located on the front of the MAE
system card).
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3. Several windows are displayed during tests. Wait until the Boot Informa-

tion window is displayed.

4. Terminate the MAE boot by pressing F1 when prompted.

6. On the System Management Services window, select option 4 -

Utilities, then press Enter.

R Tenare e Cms Cam R s
ersion 318 built on 09/90/93 at 05108 in colicoplib 863Darccd 30k 09/17/089
(ClCopyright IBM Corporation, 199G, 1998, ALL rights reserved.

Systen Hanagement Services

Select one:

1. Hanage Configuration

2. Boot Segquence Selection
3. Select Device to Test

Enter - Ese=it - FilsHelp - Fi=feboot - Fi=Start 05 -

5. Enter the Multiaccess Enclosure supervisory password if required: 2216.

7. Select 7. Update System Firmware from the utilities panel, press Enter.
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H
4
<]

Hhaaus Sy
Veraion 3
{C)0cpwright IBH Corporation, 1996, 18998,

AL rights resarved.
Systes Henagement Urilities

Select one:

. Set Power-Un Password

. Set Supervisory Password

. Enable Unattended Start Hode
. Disable Unattended Start Hode
. Hemove Power-Un Password

. Display Event & Error Log

. Wiew or Set Vital FProduct Data

. Hanipulate Dead Han Timer

. Remcte Initial Program Load Setup
. Change Hanagement

. Prepara Hard Disk

Enter

Eao=uit -

Fi=Halp -

RURR b
a1 70

Do not power off the multiaccess enclosure during the process
of updating the firmware. If the update fails, the multiaccess
enclosure will boot a backup firmware image. If this happens,
repeat the update procedure to reload the onboard firmware

image.

8. From the F/W Update Options menu, select 3. Use a Local Image File,

then press Enter and follow the prompts.

- @@

Gheays System Firmeare
Veraion 3,18 bullt on BR/ERM0 at BB1IES in colicoplib BR3Darced S0b
{(C)Copuright 1B Corporation, 1996, 1998, ALL rights resarved,

Systes Henagement Urilities

Select one:

. Set Power-Un Password

. Set Supervisory Password

. Enable Unattended Start Hode
. Disable Unattended Start Hode
. Hemove Power-Un Password

H
4
<]

f. Display Bvent © Error |

9, iHew or Set Vital Prod]

1, TFiP & Remote Image File

. Hemipulate Dead Han Ti
. Remote Initial Progreml
. Change Hanagement

. Prepara Hard Disk

Fi=Halp -

| Entar

Eaemuit -_

Enter

[EHERE R
1770
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9. Enter the Local File Name: c:\firm.ld, make sure that it is entered cor-

rectly, then press Enter.

Note: If the firmware loaded on the MAE system card is at the same
level as the firmware loaded on the SP hard drive, you will get the fol-
lowing message: The firmware update file is at the same level as
the system firmware. Firmware update cancelled. Press enter. Then
go to 10.2.1, “Applying the Mandatory MCFs Received” on page 33. Oth-
erwise continue with the next step.

B obuil oo PRS00

ersion 3.
{(D)opuright IBH Dorporat

hiio SR I i

Select one:
af Powver-Tn Password
el Superaiaoree e e s FOW UFDATE thonal File-roresnon &3

!
Inter Local File Name or Press Emter |
for a List: ]

i

|
Frepare Hard Disk |
i

I S T e i +

__10. When this window is displayed, press Enter.

Yersion 3,10 built on O9/00700
(C¥epuright 10M Dorporatd

35180 in coSicoplib 808Daiocd R0 6910/
L EREE, AL rights resarved,
en Management Ubilities

ef Superyi It in recommended that yow create a
Enahle Unatten| firmeare recovery inage before
i, Dsabie Unatte] gpdating the firmweare. The {irmeare
recovery lmage can be used bo start
the systen if the updsbe process is
interrupted, Press Enter Lo create -----e- +
a firmeare recovery image; press Eso
it you already have a current

!
i
e |
Esc=fuit - = |
S e ¥ |
Frepars Hard Dro-ovoooromroermor oo Help -]
| e e e z
Enter -
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_11. When recov

was System Firmears

Select one:

. Enable Unatten)

H
4
<]

#, Display Fvent |

13, Change Hanagement
13, Prepare Hard Disk

. Set Power-Un Password
. Set Supervisors---

. Disable Unatte] The firmeare recovary image has been |

. Remoess Power-0] created successfully,  Press Enter ]

5 1] to contimue with the firmears

| updata, jomeee-- +

9, iew or Sat W] Enter -

!

g !
18, Hamipulate Deal ------- % i
___________________________________ j

|

11, Remote Initials---

Emtar - Esesluit - do----coocicecioiicecioiicioiiiiinono +

ery image has been done, press Enter.

1499
Meraion 3,18 bullt on BR/ER/90 at BB108 in colicoplib BR3Darcod TObL B9/15/09
(CiCopmright 1BH Corporation, 1996, 1998, BLL rights resarved,

Systes Henagement Urilities

12. On confirmation window, press Y. Then when this window is displayed,
press Enter.

13. Several windows are displayed following by:

i

2. oG8t Suphe-e-eeees
3. Enabla |

4, Dimahle] Systen f
5. Hemoue |

&

RS EET
9, View ori
i@, ﬂaniguti
11, Remots |
12, Chamgs +---------
13, Prepare Hard Disk

Enter - Ese={ui

eLe[}g o
1 %et Power-On Password

P g Do not turn of f the systen at this tise

Lib_8630a: o3 _28b 89

G oat B 51LEE in | '
. rasarived

[k ]
ry 1996, 1998, ALl rights
System Management Htilities

irmmare update in prograss, .,

LA R +

Do not switch the system off. The process erases the old
firmware and copies the new firmware into flash memory. If the
machine is powered off before the process is complete, you will
need to reload the firmware from the recovery image.
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__14. A completed message appears when the firmware is updated.

Seleld ong

FIALS SUSTER FLIRWare
Version 3018 bulll on BOEESGE ot B DL B8 in coliooplib B0GDe o3 2ih BQJZZ
iDiopyright IBM Corporation, 1995, 1993,

Hie hansier

Sperial

HLL rights reserved,

Syt en ﬂaﬂagemeat dtilities

1. Set Power-On Password

20 Set Supervisord-------- System Firmwars Update-------- +
3. Enable Unatten] )

4, Disable Unatisl Susten firmwars updated,

%, Bemowve Powsr-0

i,

Bemove Supervil Press Enter to restart the system
Hﬁﬁé@i ard activate the updsted firaware, fom----- +
L hisplay cvent | .

| J
9, Wisw or Set Vil Enter - Eseos=luit - |
8 Manipulats Deal --------- somieneion fle
11, Bemole Initiald------rommmomomiee e k] i
12, Changs Managemsnt | .
13, Prepare Hard Disk g Enter - Eses=fuit - FlsHelp —g
Enter - Esoslil - d-----iiiiniiiiiii e +

(Lﬁtnﬁuraqht IBH Corporation, 19896, 1998, ALL rights reserved.

__15. Press Enter to restart the system.

__16. Wait until the boot information window is displayed, then terminate the

MAE boot by pressing F1 when prompted.

__17. On the System Management Services window, select option 4 -

Utilities, then press Enter.

hansler  sperial  Peil Help

3018 built on 8978598 at BEBLO8 in ccdicoplib BR30arced 20k 09717700

Syaten ﬁanaqement Seryices

Select one:

1. Hanage Configuration

2. Boot Sequence Selection
3. Select Device to Test

Enter - Ease=luit - FisHalp - J=Hebont - FU=Start 05 -

__18. Check the IP addressing by selecting (11) Remote Initial Program Load

Setup and pressing Enter.
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__19. Select (1) IP Parameters and press Enter.

ways Systen Flrmears 14: 44
Meraion 3,18 bullt on BR/ER/90 at BB108 in colicoplib BR3Darcod TObL B9/15/09
{(C)Copuright 1B Corporation, 1996, 1998, ALL rights resarved,

Systes Henagement Urilities

Select one:

. Set Power-Un Password

. Set Supervisory Password Fomommooo Hetwork Parameters ----------

. Enable Unattended Start Hode

. Dizable Unattended Start Hode

. Hemove Power-Un Password
!
!
!

[ R AN O

Hdapter Farametars
. Remove Supervisory Password 3. Ping
. Update System Firmeara

, Display FEvent £ Error Log

. Wiew or Set Vital FProduct Data

i
7
il Entar - Esesluit - FisHelp -
3

Change Henagesent
3. Frepare Hard Disk

Entar - Esesluit - FisHelp -

Figure 4. MAE

__20. Check that the following IP addresses and mask are the same as the ones
defined in step 5 on page 25:

¢ Client IP address (MAE address of the PCMCIA card)

e Server IP address (service processor address)

¢ Gateway IP address (if no router on the ring, check the service
processor IP address)

¢ Subnet Mask.
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Fheays System Flrmwara [N
Meraion 3,18 bullt on BR/ER/90 at BB108 in colicoplib BR3Darced SObL BRS17/08
(CiCopmright 1BH Corporation, 1996, 1998, BLL rights resarved,

Systes Henagement Urilities

Select one:

Set Power-Un Password
Sat Supervisory Password Fomommooo Hetwork Parameters ----------
. Enable Unattended Start Hode

————————— Hetwork 1P Parameters ----------

[ I STV S
4

Hdapter Farametars
3, Fing

9,108,760, 49

&, !

7.1 Server IF Hddress 9,180,070, 40

., | Gateway IF Bddress 9,180,070, 40 ] Ear={juyit - Fi=Help -

%, ] Subnet Hask 255,255,255,@[% Jomm e el
Emter - EsesQuit - FisHelp -

A T |

T e +

Entar - Esesluit - FisHelp -

21. Press Esc three times.

22. Then close the ASCII window and go to 10.2.1, “Applying the Mandatory
MCFs Received.”

10.2.1 Applying the Mandatory MCFs Received
¢ If you have MCEF files to install onto the LIC, please refer to the Service User’s
Guide and use the procedure under the heading: “Handling Microcode Fixes
on the Licensed Internal Code”.

¢ |f there are no MCF files to install, continue with Step 10.3, “Procedure 2 -
3746-9x0 Code Level Upgrade” on page 34.

End of Procedure 1.
Go t010.3, “Procedure 2 - 3746-9x0 Code Level Upgrade” on page 34
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10.3 Procedure 2 - 3746-9x0 Code Level Upgrade

—— Before you start

Ask the customer for a 3746 maintenance window. Traffic must be deactivated
on the 3746-9x0s.

10.3.1 3746-9x0 EEPROM Upgrade

. Click on 3746-9x0 Menu.

N

. Click on Change Management.

. Double-click on Upgrade/Downgrade EEPROM.

A W

. The Upgrade Status area will show the processors to be changed in
reverse video.

5. Click on OK to start the upgrade function, wait (up to 20 minutes) until the
Upgrade Status is completed for each processor.

6. Click on Cancel to leave the function.

10.3.2 Performing a General IML

A After installing the code, numerous SRCs and alarms can be generated.
Just clear the messages and continue with the current procedure.

1. On the MOSS-E View screen, double-click on the 3746-9x0 icon.
2. On the 3746-9x0 Menu screen, click on Operation Management.
3. Double-click on Perform a General IML, then click on the Yes button

4, On the Perform a General IML window, click on NO to start an IML
without diagnostic.

10.3.3 Configuring NetView Performance Monitor (NPM)

1. Is there an NNP installed?

¢ Yes, Continue with the next step.
¢ No, Go to 10.6, “Returning the Machine to the Customer” on page 50.

2. Do you intend to use NPM?

¢ Yes, Continue with the next step.
* No, Go to 10.3.4, “Migrating the Active Configuration Using CCM” on
page 35.

3. From CCM, configure NPM:

Only DLUS_PRIMARY and DLUS_BACKUP parameters can be changed.
The PU and LU names are fixed to 'NPALU." We do not need to make
these parameters match with the PU and LU definitions done in Switch
Major Node. The NAU_ADDRESS is fixed to 1 and should be the same as
the LOCADDR specified in Switch Major Node.
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A e =
_Hle [ENITEITN Management Opfions Help.
Coupler...
Acti HJFP /LR, [Jul-25-2001)
Oper — (Jul-25-2001)
Oper- §|a'ilJI'ISIJI'IIZIJI.I|J|EIf|JlJI‘|2|]3|]... N: 12-34568 Aug,11,1ggsl
3745/3746...
[ Frame-relay frame handler set... D D D D D D D
Adjacent node remote LUs...
275 = ) Mode/cos... 40 3072 3104
QSPF 3 MTE...
| RP (| NPA/HPM ey | D I:J
BGP 3
236 b 2560 2592 2624 56 2688 2720
SHHAP. LIC12 LIC11

HPA/HPM !
|:| E Define Dependent LU Server

2048 2080 2112 2144 217 Link Name:  |NPAPU
TIC3  TIC3 TIC3 TIC DLUS Primary: | l

DLUS Backup : | -

Define LUA

LU Mame : NPALU
NAU Address : 1

OK | Delete| |Cancel] Help

10.3.4 Migrating the Active Configuration Using CCM
1. From the Network Node Processor (NNP) Management menu, select
CCM - Controller Configuration and Management.

2. From the CCM main window, select File — Open.... The following
window is then displayed:
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__ 3. From the configuration list, select the configuration with the letter A before
the configuration name and click on Open selected configuration.

__ 4. According to the configuration compatibility with the current CCM, one of
the following occurs:

¢ The configuration is compatible with the current CCM. Then, the pro-
cedure is complete. Go to 10.3.5, “Activating the Migrated
Configuration” on page 37.

¢ Otherwise, the configuration is not compatible with the current CCM,
then the following information window is displayed. Continue with the
next step.

)
% Infnrmalinn

el

__ 5. Press Yes to migrate the configuration. It is not necessary to save the
configuration before migrating it, because it has been already saved on the
configuration parameter diskette. When the configuration has been suc-
cessfully migrated, the following window is displayed:

|
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6. Press OK.

7. Close the opened configuration by selecting File — Close opened config-
uration.

8. You can now activate the migrated configuration. Go 10.3.5, “Activating
the Migrated Configuration.”

10.3.5 Activating the Migrated Configuration

1. From the CCM main window, select File — Open....

2. From the configuration list, select the configuration with the letter A and
click on Activat The following window is then displayed

b
%
o

Activating this configuration may be disruptive for current traffic as

=it will re-IML all your ESCON processors
{ i eck box],

- it will stop and reactivate all your APPH and IP resources
it ""Automatic configuration activation!! is selected
in “Manage Control Points on HHPs! function.

Do you still want to activate this configuration?

3. Check that the Re-IML all your ESCON processors option is selected
and click Yes.

End of Procedure 2.

Is there another 3746-9x0 installed:

¢ Yes, then return to 10.3, “Procedure 2 - 3746-9x0 Code Level Upgrade.”
¢ No, then go to 10.6, “Returning the Machine to the Customer.”
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10.4 Procedure 3 - Restore SP (and NNP) LIC on Non-Active

Version

— Before you start...

e In order to use the current function, the LIC F64810 or higher must be
already installed.

* Restoring the non-active version is not operation- or traffic-disruptive, but
switching to the new version is disruptive.

¢ No maintenance window is required to run the current function.

10.4.1 Saving Configuration on Diskette

1. If not already logged, enter the Service Processor maintenance pass-
word (default is IBM3745).

. Double-click on the Service Processor icon.

. Click on Operation Management.

. Double-click on Manage Disks and Databases.

. Click on Save database on diskette radio button.

. Click on OK and follow the prompts.

N o o0 A WD

. When prompted, insert the Configuration Parameters diskette, PN
02L3427, in the diskette drive.

Note: Only one Configuration Parameters diskette is provided. If more
than one diskette is required, obtain additional blank 1.44MB diskettes.

8. When completed, click on OK and remove the diskette.

10.4.2 Updating the Non-Active LIC Version

1. Insert the CD-ROM that contains the new LIC version.

2. From the Change Management folder, select the Restore SP (and NNP)
LIC on non-active version.
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LIC Installation on Service Processor - Progress

LIC Installation Messages

Restoring SP non active version.
Retrieve customized files hefore restoring BLPU(s].

Percent complete: | ]

Time elapsed: 0mn 9=

Time remaining: %59 mn 5Rs

0% 259% 20% 9% 100%

3. Click OK when complete.

— During the LIC Restore...

You are continuously informed of the progress. The non-active version
LIC restore takes approximately 30 minutes to complete.

When the pop-up window displays the LIC restore completion on the
non-active version, proceed to the next step.

—— Before switching to the non-active version

. After restoring the LIC non-active version, switch to the new version.

A Switching to the non-active version is disruptive.

Please check with the Customer prior to performing Steps 5 through 9.
These steps can be scheduled for a later time if necessary.

Switching to the Non-Active LIC Version

. From the Change Management folder, select the Switch to non-active
version function.

. Press the Switch to inactive code level pushbutton.
. Click Yes to confirm.

Switching to the inactive level takes about ten minutes. During this opera-

tion, the service processor and the network node processors automatically

re-boot.

. Log onto the MOSS-E program and IML the 3746 from the operator panel

as prompted.

. Click OK when complete.
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10.4.3 Updating the MAE LIC

1. If there is an MAE FC3001 installed, the MAE LIC must be updated. Go
to the next step. Otherwise, go to 10.4.5 on page 46 to upgrade the
EEPROM.

Changing the MAE LIC

2. From the 3746-900 menu, select the Multiaccess Enclosure (MAE)
folder.

3. From the Multiaccess Enclosure (MAE) folder, select the
Install/Remove/Change LIC on MAE function, in order to replace the
MAE LIC on the MAE hard disk with the MAE LIC stored on the service
processor hard disk. The following window is displayed (Figure 5).

InstallfRemove/Change LIC on MAE

) ) APPH: H10041.000
Status: Hot installed o H10043.000
) 5P disk: H10047.000
IP address: Hone MAE disk: Hone

Remuve MAE...

Install MAE...

 Change LIC on MAE.. | Close | Help

Figure 5. Changing MAE LIC Installation Window

4. Press the Change LIC on MAE pushbutton.
5. Click OK when prompted to confirm.
It takes about 10 minutes to update the MAE LIC.
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10.4.4 Installing the Firmware

3746
FBM

1. Double-click on ASCII Console.

/////// //////
-

//////

E f:"__l sure [MAE] Management
["_‘l Install/Remove/Change LIC on MAE
| L (] [M) MOS Console

["_‘l Perform Maintenance on MAE
(] Selective IML on MAE
["_‘l [M]) Enable MAE hard disk restoration

2. Press the Reset button on the MAE (located on the front of the MAE
system card).

3. Several windows are displayed during tests. Wait until the Boot Informa-
tion window is displayed.

4. Terminate the boot by pressing F1.
5. Enter the Multiaccess Enclosure supervisory password if required: 2216.

6. On the System Management Services window, select option 4 -
Utilities, press Enter.

%/%///////////////////////////////////////////////////////////A

,,,,,,,,, tdl Fileyanster Special Bxit Help 00000
Hans huatem Firmearsa 150
Meraion 3,18 built on B3/88/°98 at B:B1:08 in codicoplib 883Darced R0k BRS17/08
(Cilopyright IBM Corporation, 1995, 1998, BLL rights reserved,
Systenm MHanagement Services

Select one:

1. Hanage Configuration

2. Boot Sequence Selection
3. Select Device to Test

Enter - Ease=luit - FisHalp - J=Hebont - FU=Start 05 -
PN 43P1311 EC H60001 EC H10040A | EC H10040D
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7. Select 7. Update System Firmware from the utilities panel, press Enter

was System Firmears

Select one:

H
4
<]

Mersion 3018 built on DR/05700 at BEBLIOE in coliceplib B830arced b 89717700
(CiCopmright 1BH Corporation, 1996, 1998, BLL rights resarved,

. Set Power-Un Password

. Set Supervisory Password

. Enable Unattended Start Hode
. Disable Unattended Start Hode
. Hemove Power-Un Password

&, Display Event & Error Log
9. Wew or Set Wital Product Data
18, Hanipulate Dead Hen Tiper

11, Remote Initial Program Load Setup
13, Change Hanagement

13, Prepare Hard Disk

Entar - Esesluit - FisHelp -

15: 80 3
i

Systes Henagement Urilities

Do not power off the multiaccess enclosure during the process
of updating the firmware. If the update fails, the multiaccess
enclosure will boot a backup firmware image. If this happens,
repeat the update procedure to reload the onboard firmware
image.

8. From the F/W Update Options menu, select 3. Use a Local Image File,
then press Enter and follow the prompts.
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Hways Suste

Select one:

LA Bl B e

B

p

Enter

i

& ]

Systes Henagement Urilities

Set Power-Un Password

Sat Supervisory Password
. Enable Unattended Start Hode
. Disable Unattended Start Hode
. Hemove Power-Un Password
5 4 Pazaword

f. Display Bvent © Error |
9, iHew or Set Vital Prod]
18, Hamipulate Dead Han Ti)
11, Remote Initial Program)
13, Change Hanagement

13, Prepars Hard Disk ]

1, TFiP & Remote Image File
WHUDEH & Bemote Image File

Yersion 3,18 huilt on BOBE/98 at BLELER in codicoplib 8630acel S0
(CiCopmright 1BH Corporation, 1996, 1998, BLL rights resarved,

a1 70

9. Enter the Local File Name: c:\firm.ld, make sure that it is entered cor-

rectly, then press Enter.

Note:

level as the firmware loaded on the SP hard drive, you will get the fol-
lowing message: The firmware update file is at the same level as the
system firmware. Firmware update cancelled. Press enter. Then go to
10.4.6, “Applying the Mandatory MCFs, If Any” on page 46, otherwise con-
tinue with the next step.

Selent one:

s e B oo i ooy 1

[

Entar

aplag £
L ew ar S

itials
2, Dhange Management
3, Prepare Hard Disk

Fapsllyit -

Meays System Firmuare

& Power-Un Passord
 Lab Supereisors----o-
. Emable Unatter

. Dizable Unatte
. Remoya Fossr -1

~-FW UPDATE :Local File-----vn-o *

14 45 1
Varsion 2,00 built on B9/BBA9E ab BISTER in oodionplib 8A30a:ond S0h BRY1R/DH
(C)opyright IBH Dorporaticen, 1990, 1098, AL rights reserved.
Sasten Management Ubilities

If the firmware loaded on the MAE system card is at the same

PN 43P1311
43 of 58

EC H60001
17 OCT 2001

EC H10040A
9 FEB 2002

EC H10040D
18 JUN 2004

43



== Installation Instructions

__10. When this window is displayed, press Enter.

Version 3,00 built on BOJBOCOE ab B0:51:80 in oolrocplib 8630a:md 00h
(CMopuright I0H Dorporebion, 1995, 1993, DL rights reserved,

Utilities

Sgsten Managemsnt

[ T Syaben Firmwars Update-------- +
Pawer-0n P .
: Supervizor! 14 is recomsendod that uou create a
3. Enable Unatten| firmesre recovery inage before
P Disabie Unatve! updating the Tirmeare. The {irmears
. RBemowe Power-i1] recovery image can be used to start
6. Hemove Super the system if the update process is
interrupted, Press Enter bo create ------- +

f, Deplay Fven a firmeare recovery image; press Eso !
9. Wew or Set ¥i{ i1 you already have a current |
L Hanipulate Dea; 1k |
, Bemote Indtial]  Deter - Esosfuit - b |

: !
!

2. Ghange Managem]  --eoeeeeen meeeesee y
I Prepare Hard Dbe-omommmm oo o Halp -

Enter - Escsluif o drorerrermerseeosecne s o *

Meays Systen Firmes 148
ersion 318 built on 09790/093 at 05108 in coBicoplib 863Darccd 30k 09/10/089
(Ciopyright 1BM Corporation, 1995, 1993, AL rights reserved,
Systen Hanagement ilities

Select one:

1. Set Power-On Password

2. Set Supervisore-------- Systen Firmears Update-------- +

3, Enable Unatten]

4, Disable Unatte] The {irmeare recovery image has been |

5. Remove Power-0] created successfully. FPress Enter |

G, Remove Supervi] to continue with the firmeare

L e update, jomeen- +

4, Display Event | |

9, WYew or Set W Enter - |

18, Hapipulate Deal ------- % |

11, Remote Indtials oo crmmomom e

12, Change Hanagement |

13, Prepare Hard Disk | Enter - Esceluit - FisHelp

Ervter - Eses{uil - #r---rrrrssssiiie e +

__12. On confirmation window, press Y. Then when this window is displayed,
press Enter.
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__13. Several windows are displayed until the following firmware update
message appears:

47
5798 a3t BB S in codiooplib BA3Da oold 20b 89S 22/80
iLiLﬁpgright i8M Corporation, 1995, 1998, ALL rights reServed,
Systen Management Utilities

e Lﬁ% o
Lo Bet Power-On Password

z

3

g, Disablel System firmware updste in progress,

5, Remove g P not tuwrn of f the systen at this tine

dpanlag)

View ofi

ﬂﬁmgut | .
Rapy

Lhﬁﬁtﬁ + mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm &

Lol Gt

Do not switch the system off. The process erases the old
firmware and copies the new firmware into flash memory. If the
machine is powered off before the process is complete, you will
need to reload the firmware from the recovery image.

__14. A message appears when the firmware update is complete.

s

Phonehook  Hdil Hiehanster sperial 1wl Help
stem FLrnears
Version 318 built on 8978579 8t BB 51 88 in ool ooplib 853De ool 28h ﬁ@fzzfﬁ
iCiCopyright IBM Corporation, 1995, 19898, ALL rights reserved,
Systen Maﬁagemeﬁt Htilities

Saleld one
1. et Power-On Password
20 het SUpervisoreeeeeeeee Systen Firmwars Update-------- +
3. Enable Unatten]
4, Disshle Unatte] Systen firessrs updated
5, Hemove Power-0
i,

i
Femove Supervii Press Enter to restart the systen
Hﬁﬂ?@i and antivate the updsted firmware, foeeeee- +
. bisplay bvent | .

i
9, View of S8t Vi Enter - Ese={uit -

i
i
18, ﬂﬁﬁigutﬁtﬁ Deal --e-emcees ceeeeeoonn Lo
11, Hemote Initiald--v-eececroennoonncnonnnnnncnnnnnannn WY
12, Change Management i
13, Prepare Hard Disk i Eptar - Eso=fuit - Fi=Help mg
Ertar - ESosfuit - deeeeeeceseeeei e e *
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__15. Press Enter to restart the system. Ignore the message reading, "Hot
Reboot - force service."

__16. Wait until the boot information window is displayed, then terminate the
MAE boot by pressing F1 when prompted.

__17. Close the ASCII window and continue with Step 10.4.5, “3746-9x0
EEPROM Upgrade.”

10.4.5 3746-9x0 EEPROM Upgrade

The EEPROM upgrade is not required if you are upgrading a system from a suffix
level of F64810 to H10040, any suffix.

Important Note: If you invoke the EEPROM upgrade anyway, the processors will
appear on a black background, and the EEPROM upgrade can be requested. The
reason is that the current EEPROM code level on the SP disk is at H10040, any
suffix, while the EEPROM code level in the adapters is at a lower level. But,
because the EEPROM does not change when going from level F64810, any suffix,
to H10040, any suffix, the EEPROM upgrade must not be requested.

10.4.6 Applying the Mandatory MCFs, If Any

1. Apply the mandatory MCFs on the new LIC according to the procedure
under the heading ‘Handling Microcode Fixes on the Licensed Internal
Code’ in the SPIM or Service User's Guide shipped with your Service
Processor.

When finished, go to the next step to perform a general IML.

10.4.7 Performing a General IML

1. Click on Close.
. On the MOSS-E View screen, double click on the 3746-9x0 icon.

. On the 3746-9x0 Menu screen, click on Operation Management.

. Double click on Perform a General IML; then click on the Yes button

a ~ WO DN

. On the Perform a General IML window, click on No to start an IML
without diagnostic.

6. Click OK when prompted.

10.4.8 Configuring NetView Performance Monitor (NPM)

1. Is there an NNP installed?

¢ Yes, Continue with the next step.
¢ No, Go to 10.5, “Recording the Customer Configuration Settings” on
page 50.

2. Do you intend to use NPM?

¢ Yes, Continue with the next step.
¢ No, Go to 10.4.9, “Migrating the Active Configuration Using CCM” on
page 47.
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3. From CCM, configure NPM:
Only DLUS_PRIMARY and

DLUS_BACKUP parameters can be changed.

The PU and LU names are fixed to 'NPAPU' and 'NPALU.' We do not
need to make these parameters match with the PU and LU definitions

done in Switch Major Node.

The NAU_ADDRESS is fixed to 1 and should

be the same as the LOCADDR specified in Switch Major Node.

e o

File JEIITETAOY tanagement  Options  Help

Coupler...
Actit HJFP /LR, [Jul-25-2001)
Oper — (Jul-25-2001)
Oper| Stations on coupler/port 2080... N: 12-34568 Aug-11-1998)
3745/3746...
Frame-relay frame handler set... D D D D D D
E T Adjacent node remote LUs...
275 = ) Mode/cos... 3072 3104
0SPF b wuc.
k: * 00
BGP b
236 b 2560 2592 2624 56 2688 2720
SHHP... i LIC12 LIC11
g TN TV
|:| E Define Dependent LU Server
2048 2080 2112 2144 217 Link Hame:  |NPAPU
TIC3 TIC3 TIC3 TIC | pLuS Pfimaru!I |
DLUS Backup : | -
Define LUA
LU Mame : NPALU
NAU Address : 1
0K | | Delete| [Cancel| | Help |

10.4.9 Migrating the Active Configuration Using CCM

- Controller Configuration

. From the Network Node Processor (NNP) Management menu, select CCM

and Management.

__ 2. From the CCM main window, select File — Open.... The following
window is displayed:
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Date Level
Hame MM-DD-YYYY Time  Compatibility

, CFWC(]MMSEMay-11-1999152.1F12.1m.!_a.[|3 !
CE COMMSH Jun-23-19919 09:43  F124817A03

__ 3. From the configuration list, select the configuration with the letter A before
the configuration name and click on Open selected configuration.

__ 4. According to the configuration compatibility with the current CCM, one of
the following occurs:

¢ The configuration is compatible with the current CCM. Then, the pro-
cedure is complete. Go to 10.4.10, “Activating the Migrated
Configuration” on page 49.

¢ Otherwise, the configuration is not compatible with the current then the
following information window is displayed. Continue with the next step.

7% 7
L Wfomation

_ 5. Press Yes to migrate the configuration. It is not necessary to save the
configuration before migrating it, because it has already been saved on the
configuration parameter diskette. When the configuration has been suc-
cessfully migrated, the following window is displayed:
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7

6. Press OK.

7. Close the opened configuration by selecting File — Close opened config-
uration.

8. You can now activate the migrated configuration. Go to 10.4.10, “Acti-
vating the Migrated Configuration.”

10.4.10 Activating the Migrated Configuration

1. From the CCM main window, select File — Open....

2. From the configuration list, select the configuration with the letter A and

click on Activate.... The following window is then displayed:
o

Activating this configuration may be disruptive for current traffic

= it will re- IML all your ESCON processors
L desel he followi heck box],

- it will stop and reactivate all your APPH and IP resources
it ""Automatic configuration activation!! is selected
in “Manage Control Points on HHPs! function.

Do you still want to activate this configuration?

3. Check that the Re-IML all your ESCON processors option is selected
and click Yes.

End of Procedure 3.

Is there another 3746-9x0 installed:

e Yes, then return to Step 8 on page 39.
¢ No, then go to 10.6, “Returning the Machine to the Customer” on page 50.
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10.5 Recording the Customer Configuration Settings

When performing the service processor customization during the LIC Installation
(see step 10 in 10.1.8, “LIC Installation” on page 14), use Table 1 below to keep
record of the configuration of the following options:

¢ Generate alerts
¢ Enable Remote Support Facility

When returning the machine to the customer, if you modify any of these options,
you must re-configure these options as they were previously configured.

Table 1. Customer Configuration Settings

Option Customer Setting

Selected

Not Selected

Generate alerts

Enable Remote Support Facility

10.6 Returning the Machine to the Customer

1. If you installed the FC 3000 to FC 3001 update on the MAE during this

LIC upgrade, continue with the next step.

If no FC 3001 upgrade was performed, go to Step 3.

. If the customer has decided to remove the token-ring link between the

MAE and the 3746-9x0 (no APPN or NCP traffic between the MAE and
3746), ask the customer to update the configuration by removing the defi-
nition of the resources used for this link. Then continue with the next step.

. Check in Table 1 above whether, during the service processor

customization, you have modified the following options:

¢ Generate alerts option
¢ Enable Remote Support Facility option.

If you have changed one or both of these options, continue with Step
10.6.1, “Re-Configuring Service Processor Customization Options” on
page 51. Otherwise, go to 10.6.2, “Adapter Code Loading per Processor
Type” on page 53.
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10.6.1 Re-Configuring Service Processor Customization Options

1. Select the SP Customization function from the Service Processor con-
figuration menu to display the Service Processor (SP) Customization

LEar,

! Wpe: IBM 785//58 on COM] port ¢
|

__ 2. Depending on the change you made, do one of the following:

¢ |f you have modified both options, click on the NetView

Link/Operations and the Enable Retain Link/Operations View Cus-
tomize check-boxes and go to the next step.

¢ If you have modified only the Generate alerts option then select the

NetView Link/Operations View Customize check-box and go to the
next step.

¢ |f you have modified only the Enable Remote Support Facility option

then select the Retain Link/Operations View Customize check-box
and go to step 5 on page 52.
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3. Press Next>> to display the NetView Links/Reporting Customization
window.

E4 HetView Links/ eporting Customization

_I| Generate alerts |_| Enable Hetview RUNCHMD

~Het¥iew Links
Links through? ([« SHA () APPHN
How many? 21 (o2
Link type? e AR O HE O

~Machine ldentification
Machine type Model Serial number

[37as - [iza [-] [0 - [Pa638

~Local Mode Characteristics

Hetwork 1D Local node name
|S‘r‘STSThF" . |MOSSNMUT
~LAH Link

TIC2 or TICT LAA: |4|]|]|]|]|]5|]2|]3|] hex

TG HEAR |§§<.§ Z hpmadenime 4-800
Customize 3270 sessions? (» Yes () HNo

~Swiltched SDLC Link Telephone Mumber
[0493247002

|<<Ereuiuus| |He:¢1>>| | Help |

4. Select the Generate alerts option.

5. Click on Next>> button to display the Retain Customization window.

1 Betain Customization

IBM RETAIN [DL2) telephone numbers
Mandatory first number: |

Optional second numher:g X

Optional third number:

Optional fourth number: |

IBM service telephone number by voice communication [optional)
i1-800-426-7378

6. Select the Enable Remote Support Facility (RSF) option.

7. Click on Next>> button to return to the Service Processor (SP)
Customization window.

3746 | PN 43P1311 EC H60001 EC H10040A | EC H10040D
FBM | 52 of 58 17 OCT 2001 | 9 FEB 2002 18 JUN 2004

52




Installation Instructions

8. Click on Close. The SP customization Message is then displayed:

= SP Customization Message =
You have terminated your SP customization.
Click om:

- Yes to validate your customization,
- or No to exit without saving,
- or Cancel to return to 5P customization.

[ yes | | nwo | |cancet| | Hetp |

9. Click on Yes button to confirm your customization and start the Service
Processor customization updating.

&4 Service Processor Customization - Progress

Service Processor customization in progress.

It may take up to 20 minutes to complete.
Please wait ...

10. Wait until completion. When completed, the following window is displayed:

Service Processor Customization Completion

Service Processor Customization successfully
completed.

__11. Click on the OK button.

__12. Go to 10.6.2, “Adapter Code Loading per Processor Type.”

10.6.2 Adapter Code Loading per Processor Type

3746
FBM

— Before you start...

Perform the following procedure to define the network routing protocol to be
loaded per processor type. If the customer does not want to modify this infor-
mation, go to 10.6.3, “Saving Configuration Parameters” on page 55 (All proto-
cols will be loaded in all types of processors).

1. On the Service Processor menu, click on Configuration Management,
then double-click on Manage 3745/3746 Installation/Removal.
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2. On the Controller Installation menu, select the 3746-9x0 by clicking on

the <3746-9x0> line, then click on Select Feature.

Select an item:

<3745 not installed>
<3746 not installed>

Controller Type Model S/N Last changes saved
BS8-810L v
<3745 not installed> %
3746 950 [APPH]  12-34567 <HNot saved> %

BS FVT

45 900 BS-24681 <Hot saved> %
; B5-24681 <Hot saved> %
(How> <3745 not installed> %
i |
<3746 not installed> %
<HNew> /
- .
<3745 not installed> %
<3746 not installed> .
.
<Hew> %

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

N

%

S

3. On the Features Selection menu, click on OK.

2 Featurcs Seledtion

Select the features/functions you want to install and enter corresponding passwords:

Features Password Extended Functions Password
W APPIHPR o password 53746 (FL.5800] T
il [ MAE (FC.5804) T
%25 [ | CTeoeE Sever (FCS308) |
| SESME ——
co 0 —
col -
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4. According to the customer’s requirement, On the Network Routing Pro-
tocol Selection Per Processor Type menu, disable or enable the pro-
tocol loaded per processor type, then click on OK.

W Hetwork Houting Protocol Selection Por Pracessor Tape

Select the routing protocol(s] you want to load per processor type:

-CBTRP - TRP
% APPN/HPR| % APPN/HPR

APPN feature has been selected or
deselected:

After leaving this procedure, and if
you are using HPM, specific
parameters must be defined.

From the HNP management folder,
double click on "Manage Control
Points on HHPs", then click on
""Manage NPM" pushbutton and follow
the prompt.

6. When completed, click on OK and perform a general IML to activate the
feature installed.

7. Is there another 3746-9x0 installed:

¢ Yes, then return to 10.6.2, “Adapter Code Loading per Processor
Type” on page 53.

¢ No, then continue with 10.6.3, “Saving Configuration Parameters.”

10.6.3 Saving Configuration Parameters

3746
FBM

1. Double-click on the Service Processor icon.
2. Click on Operation Management.
3. Double-click on Manage Disks and Databases.

4. Use the radio button to select Save databases on diskette to save the
configuration parameters. When prompted, insert Configuration Parame-
ters diskette, PN 02L3427, into the diskette drive.

5. Click on OK and wait for completion. If there is an error, record the
message and contact support.

6. Remove the diskette, then click on Cancel to exit from the function.
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10.6.4 Updating Installation Parameters Diskettes
Once you have upgraded the hardware of the machine, you have to regenerate
the format on the Installation Parameters Diskettes using the following procedure:
(Duration approximately 13 minutes)

1. On the Service Processor menu, click on Configuration Management,
double-click on Manage 3745/3746 Installation/Removal.

2. On the Controller Installation menu, Click on the 3746-9x0 installed, then
Click on Save.

3. After the Saving Active CDF-E as Reference pop-up window has been
displayed, insert the 3746-900 installation parameters diskette (PN
17G5878) of the 3746-9x0 and click on OK.

4. On the third pop up screen confirming CDF-E saved to diskette, remove
diskette as instructed and click on OK.

5. Perform the above saving procedure for the backup diskettes, then click
on Cancel.

6. Is there another 3746-9x0 installed:

¢ Yes, then return to 10.6.4, “Updating Installation Parameters
Diskettes.”

¢ No, then continue with 10.6.5, “Logging OFF from Service Processor.”
10.6.5 Logging OFF from Service Processor

1. On MOSS-E View window, click on Program.
2. Click on LOG OFF MOSS-E.

11.0 Test Procedures

Not applicable.

12.0 Field Updating

None.

3746 | PN 43P1311 EC H60001 EC H10040A | EC H10040D
FBM | 56 of 58 17 OCT 2001 | 9 FEB 2002 18 JUN 2004

56




After Installation (13-16)

13.0 Publications Update

None.

14.0 Parts Disposition

14.1 Purchased Machines

Refer to the part ownership matrix to determine the correct owner of
removed/unused parts.

e For non US Areas, refer to Hardware and General Service Code Description.

¢ For Domestic Areas, returns parts to the customer.

15.0 Machine Records

¢ |[nstall updated machine history provided.

16.0 Activity Reporting

¢ Record the EC or MES installation using country-specific guidelines.
e For U.S. personnel:

— For MES microcode installation, record the MES number under Service
Code 33.

— For EC microcode installation, record the ECA number under Service
Code 33. The ECA number can be found on the CD-ROM label.

Note: Do NOT use ECA #933 or any 9xx ECA number for MES or EC
installation activity.

— For MCF installation, record the MCF file activity separately under ECA
933 only and note the PMR or MCF file numbers in the QSAR comments.

End of instructions.
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